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CSRD: Article 29(a)

• (a) a description of: 

• (i) the due diligence process implemented by the group with regard to sustainability matters, and 
where applicable in line with EU requirements on undertakings to conduct a due diligence process; 

• (ii) the principal actual or potential adverse impacts connected with the group’s own operations and 
with its value chain, including its products and services, its business relationships and its supply chain, 
actions taken to identify and track these impacts, and other adverse impacts which the parent 
undertaking is required to identify according to other EU requirements to conduct the due diligence 
process



• (b) specify the information that undertakings are to disclose about social factors, including information 
about:

• i) equal treatment and
opportunities for all, 
including:

• gender equality and 
equal pay for work of 
equal value

• training and skills 
development

• employment and 
inclusion of people 
with disabilities

• measures against 
violence and 
harassment in the 
workplace

• diversity

• ii) working conditions, including:

• secure employment

• working time

• wages

• social dialogue 

• freedom of association

• existence of work councils

• collective bargaining including the rate 
of workers covered by collective 
agreements

• the information, consultation and 
participation rights of workers

• work-life balance

• health and safety

CSRD: Article 29(b)

• iii) respect for the human rights, fundamental freedoms, 
democratic principles and standards established in:

• the International Bill of Human Rights and other core UN 
human rights conventions, including the UN Convention 
on Persons with Disabilities

• the UN Declaration on the Rights of Indigenous Peoples

• the International Labour Organisation’s Declaration on 
Fundamental Principles and Rights at Work

• the ILO fundamental conventions

• the European Convention of Human Rights

• the revised European Social 
Charter

• the Charter of Fundamental 
Rights European

Union
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Social standards: Structure of the social pillar 

S3

Social

Own Workforce

Working 
Conditions

- Remuneration

- Social security 

- Working hours

- Work-life 
balance

- Health & Safety

- Water & 
Sanitation

- Training & 
Development 

Equal Opportunities/  
Non-discrimination

- Inequality

- Non-Discrimi-
nation/ 
Diversity, incl.

* Gender

* Race

* Age 

* Disability 

* Migrants

- Precarious work

Other work-
related rights

- Freedom of 
Association & 
Collective 
Bargaining 

- Social Dialogue

- Child labour

- Forced labour

- Privacy

- Adequate 
housing

Workers in the Value 
Chain

Working 
Conditions

- Secure 
employment

- Working time 

- Adequate 
wages

- Social dialogue

- Freedom of 
association and 
collective 
bargaining

- Work-life 
balance

- Health and 
safety

Equal Opportunities/ 
Non-discrimination

- Gender equality 
and equal pay 
for work of 
equal value,

- Training and 
skills 
development

- Employment 
and inclusion of 
persons with 
disabilities

- Measures 
against violence 
and harassment 
in the workplace

- Diversity

Other work-
related rights

- Forced labour

- Child labour

- Adequate 
housing

- Water and 
sanitation and 
privacy

Affected Communities 

Economic, social 
and cultural rights

- Adequate 
housing

- Adequate food

- Water & 
sanitation

- Land-related 
impacts

- Security

Civil and political 
rights

- Freedom of 
Expression

- Freedom of 
Assembly

- Human Rights 
Defenders

Particular rights of 
indigenous peoples

- Free, prior and 
informed 
consent

- Self-
determination

- Cultural rights

Consumers/ End-users 

Information

- Privacy 

- Freedom of 
Expression

- Access to 
(quality) 
information

Personal safety

- Health & Safety 

- Security of 
person

- Protection of 
children

Social Inclusion

- Non-
Discrimination

- Equal access  
to products   
and services

- Responsible 
marketing 
practices 

S1 S2 S3 S4

To be developed 
in second set

Developed in first 
set

S1 Own Workforce
S2 Workers in the value chain
S3 Affected communities
S4 Consumers and end-users

Topic

Sub-Topic

Sub-
Sub-
Topic

Specific 
issues / 
matter

s
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S2- S4 Workers in the value chain / Affected communities / Consumers 
and end-users: Overview 

First set:

Focus on developing the disclosures that can be expected of all 

entities under the scope of the CSRD. These standards provide 

high-level disclosures regarding an undertaking’s impacts on 

value chain workers / affected communities / consumers&end 

users and related risks and opportunities, when viewed in 

general across an undertaking’s operations and upstream and 

downstream value chain.

Subsequent standards:

Subsequent standards are expected to expand on these 

standards through more detailed disclosures in relation to the 

sub-topics and specific issues that would be identified as 

material through the sector-specific or entity-specific

materiality determination.

STRATEGY (complemented by ESRS 2)

DR and AG on ESRS 2-SBM2: Interests and views
of stakeholders

DR and AG on ESRS 2-SBM3: Material impacts, 
risks and opportunities and their interaction with 
strategy and business model(s) 

DR S2-1: Policies related to the affected 
stakeholder group

DR S2-2: Processes for 
engaging with affected stakeholder groups about 
impacts

DR S2-3: Processes to remediate 
negative impacts and channels to raise concerns

DR S2-4: Taking action on 
impacts and effectiveness of those actions, and 
approaches to mitigating material risks and 
pursuing material opportunities

DR S2-5: Targets related to 
managing material negative impacts, advancing 
positive impacts, and managing material risks and 
opportunities

OECD UNGP

UNGP

UNGP

UNGP

OECD

OECDGRI

GRI

GRI

GRI

SFDR

SFDR

SFDR

IMPLEMENTATION PERFORMANCE MEASURES 

UNGP
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